GGAHU Board Meeting
February 8, 2012
Claremont Insurance
Services Office
9:00am-10:30am

GGAHU Member Meeting
February 15, 2012
Hill Physicians Medical
Group, Multi Center, 1st Flr
2409 Camino Ramon,
San Ramon, CA 94583
8:00am-10:00am

Mission Statement

The Golden Gate Associatio
Health Underwriters is
organization of insuran
professionals committed
promoting ethical interests of
industry by acting as a reso
for both employers a
consumers, and by provi
continuing education, legisl
advocacy and consum
education.

www.ggahu.org
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Capitol Conference 2012
January 23 -25, Washington, DC

For more than 20 years, NAHU members have been gathering
annually in Washington, DC, to discuss health policy ideas and
educate lawmakers about health insurance agents and brokers
and our role in the private-market delivery system. The theme
of this year's meeting is Taking Care of Business: Our
Response to Health Care Reform Moving Forward. Agents and
brokers attending the event will find a packed agenda
beginning with a full day of health policy education and
discussions. On the final two days, attendees will hear from a
wide range of speakers discussing health care solutions that
work, with a focus on health care cost containment and the
future of our industry.

Members who attend will also get the chance to meet with their
el ected officials and spread
and can choose to raise funds and political awareness through
participation in our political action committee, HUPAC.

Capitol Conference is a great chance to sit down and share
knowledge with the people who make the laws that affect our
profession and our <clients.
connect with your fellow members about health care reform
ideas and hear exciting speakers address the current state of
our delivery system.

GGAHU is excited to announce that they are sending 8 mem-
bers to CAP Conference next week. This is the first time they
have sent this many members and are excited to bring back a
lot of valuable information to help their chapter. Look out for
Februarydés newsletter, that
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Gold Nuggets

| Dear Members,

I

| FAS our access to news increases so does the volume of articles
 dedicated to the state of our healthcare delivery system in the US. Here is
jjust a quick sample from one day:

:The Telegraph newspaper in London ran the following headline the other
day: NHS (National Health Service) 'among best health care systems in

; the world'. Digging further, the paper has also run stories with the
yheadlines; HANHS wasting millions
(NHS drug errors could save 16,000
i's critical of US healthcare stat
; people with illness or chronic conditions having difficulty affording health

, care and paying medical bills".

Kevin Roberts
GGAHU 2011
President

Another story describing the loss of coverage and insurance jobs had the
statement from Senator Grassley of lowa who spoke on the floor of the
Senate about the pull out of the health insurance market by American
Enterprise and Principal Financial because of the MLR has cost many
their jobs in his state and reduced the competition between carriers.

|
|
|
|
:The Huffington Post wrote, Will Health Insurance Reform Reach Those
IWho Really Need It? It describes the problem of minority families lacking
Ithe internet access needed to enroll in the Exchange plans.

IThe last revealed that the House Ways and Means Committee was
holding hearings to find out why only 228,000 of the 4 million business
that were expected to benefit from the healthcare tax credit actually filed
to claim it.

' Al of these stories point to issues that our clients face and we by our
occupation act as their voice and should express their views on how these
issues affect their lives and businesses. Alone we will have little, if any

' chance to be heard, but collectively we represent the voices of the many.

IThat is why your membership is so important and how the forum that
NAHU gives us to participate in the ongoing debate is so critical to the
"future of the way healthcare financing and delivery will be governed in our
: country for years to come.

I'I'I@I{'U___(/)-IZI'I'IU—_(OI'_HW'U

"I invite you to join in and let your voice be part of NAHU. And bring your
: colleagues.

I'Kevin Roberts
I GGAHU President
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Get More

» Support &£

The medical groups inside your HMO are not all the same. At Hill Physicians, we focus on
evidence-based medicine, technologies that improve processes and communications, and
frequent personal interactions so members become active participants in their health.
This approach provides consistently high-quality care for your employees, while offering more
support for your company’s wellness and affordability goals. By working with Hill Physicians,
your company gets:

« A pioneer among Accountable Care Organizations (ACOs) and narrow networks.

« More choice of doctors than any other independent physician association in California.

« Access to dozens of hospitals, ambulatory surgery centers, urgent care centers
and outpatient labs for convenient, cost-appropriate care.

« Quality and satisfaction levels that have been recognized as among the best by the
Integrated Healthcare Association and California Association of Physician Groups.

« Robust health education, pharmacy consultations, nutritional counseling and case
management services to support a better quality of life for your employees and
lower overall healthcare costs for your company.

Learn how your company and your employees can get more at www.HillPhysicians.com/AtWork.

P Hill Physicians

- Your health. It's our mission.

* * * Recognized as an ‘Elite’ medical group by
\ ) California Association of Physician Groups

Make sure your colieagues know how to select Hill Physicians as their medical group. Hil Physicians has agreements with more than three dozen hospitals and 3,600 independent providers caring for
HMO enrclees in Aetna, Anthem Blue Cross, Blue Shield, Cigna, Health Net, PacifiCare and Westem Heath Advantage. Provider and hospital selection may vary based on fype of coverage or plan.
Get more support for your welness and affordability goals by offering an HMO, narmow network or ACO that includes Hil Physicans.




PRESIDENT

Kevin Roberts

KR Benefits

Ph: (925) 46858; Fax: (925) 9887
e-mail: Kevin@krbenefits.com

PRESIDENT ELECT/ TREASURER
Janine Wilson

Benefit Resource, Inc.

Ph: (925) 84273
jwilson@benefitresource.com

IMMEDIATE PAST PRESIDENT

Deanna Malone

Blue Shield of California

Ph: (925) 92Z/433; Fax: (925) 92410

e-mail: deanna.malone@blueshieldca.com

SECRETARY

Laura Lawrence

L.G. Insurance Services

Ph: (325) 28222; Fax: (925) 2870
E-mail: laura.lawrence @sbcglobal.net

LEGISLATIVE CHAIR

Patrick Burns, CEBS, GBA

Burns Employee Benefits Insurance

Ph: (510) 45867; Fax: (510) 6585

e-mail: patrick@burnsemployeebenefits.com

PAC CHAIR

Hazel Bright

HB Resources Insurance Services
Ph: (925) 670248; Fax (925) 8¥236
E-mail: hazel@hbrinsurance.com

MEDIA RELATIONS

Colleen Callahan, CLU, CASL, LUTCF
Colleen Callahan Insurance Services

Ph: (925) 2&133; Fax: (925) ZBM4

e-mail: ccallahan@callahaninsurance.com

MEMBERSHIP
Randa Reynolds
Kaiser Permanente

Ph: (925) 9Z1593; Fax: (925) &1
e-mail: randa.m.reynolds@kp.org

AWARDS CHAIR

Wendy Tian Miller .

USI Travel Insurance Services

Ph: (925) 4€8030; Fax: (610) 5224
e-mail: wendy.miller@travelinsure.com

GGARU 2011 2012~Board of Directors

COMMUNICATIONS CHAIR
Terra Hamilton

Kaiser Permanente

Ph: (925) 9Z063; Fax: (925) 1
E-mail: terra.l.hamiliton@kp.org

EDUCATION CHAIR

Cathy Little

Ph: (925) 9&400

E-mail: cathy@eeinsuranceservices.com

FOUNDATION CHAIR

Mitzy Russom

Blue Shield of California

Ph: (925) 92/420; Fax: (925) 924710
e-mail: mitzy.russom@blueshieldca.com

MEMBBERSHIP RETENTION
Nick Devlin

Assurant Employee Benefits

Ph: (925) 948083; Fax: (925) 20
E-mail: nick.devlin@assurant.com

HOSPITALITY CHAIR

Tina Baumgartner

The Word & Brown Companies
Ph: (408) 4&329

E-mail: tinab@wordandbrown.com

MEMBER AT LARGE

Richard Coburn, CLU, MHP

The Word & Brown Companies

Ph: (415) 78556 ; Fax: (415) 4530
e-mail: rcoburn@wordandbrown.com

MEMBER AT LARGE

Mitchell Zack

John Muir Health

Ph: (925) 952B30; Fax: (925) 2839
E-mail: Mitchell.zack@johmuirhealth.com

MEMBER AT LARGE

Philip Lee

Lee Insurance Services

Ph: (925) 2&D00; Fax: (925) 28B4
E-mail: plee@heaitisurance.com

EXECUTIVE DIRECTOR

Matt Haas

Professional Exchange Service Corporatio
Ph: (800) 48506; Fax: (559) 22163

e-mail: mhaas@pesc.com

Board of Directors Meetingd Wednesday of each month
Claremont Insurance Services, 2999 Oak Road., Suite 810, Walnut Creek,
All members are welcome to attend.

All GGAHU members are encouraged to be active & involved in representing the association, by taking p
under each Chair. For more information, please contact the Chair of the area of your interest. Should ya
volunteer for any open position on the board, please contact Kevin Roberts (kevin@krbenefits.




GGAHU 2012 Metallic Sponsorships

2012 Metallic Sponsorship Opportunities are available!

Don6t miss t he c ha ngeteoutcompang that exivaetpesere with oudannual sponsorship package!
Our distinguished Metallic Sponsors have a significant role in supporting our chapter and provide us with means to
present our membership with great programs. For more information & to get your 2012 Metallic Sponsorship Package,
go to ggahu.org and/or contact: Ashleigh Servadio at (800) 488-2506, or by e-mail at info@ggahu.org.

Anthem &

Blue Cross

Health. Join In...

Working Together
with our Broker Partners
in the East Bay

Erin Robles

Regional Sales Manager
Small Group

East Bay
866-594-4382

David Garcia

Regional Sales Manager
Individual/Senior

Santa Clara County
831-521-1921

Health care plans provided by Anthem Blue Cross. Insurance plans provided by Anthem Blue Cross
Life and Health Insurance Company. Anthem Blue Cross is the trade name of Blue Cross of
california. Independent licensee of the Blue Cross Association. ® ANTHEM is a registered trademark
of Anthem Insurance Companies, Inc. The Blue Cross name and symbol are registered marks of the
Blue Cross Association

Gold Nuggets Page5 January 2012



Claremont Insurance Services generously offers their conference room for the GGAHU |
meetings.Tracey Lewis always greets us with a smile and a pot of coffee, then cheerfull;
validates our parking as we exDuring our December board meeting, Claremont gave us
present of gingerbread trees to decoraiura Lawrence, GGAHU Secretary, is

concentrating on her cookie decorating while Kevin Roberts gives his presidential mess:

GGAHU Annual Hol i day Party was held at Jackodés Res
year. Many of us gathered to toast the holidays while munching on delicious appetizers and

then an assortment of desserts. Everyone generously donated toys to the annual toy

drive. Mi t z i , GGAHUG6s foundation chair, arranged for
the toys to deliver to children in hopes of brightening their holidays. A great time was had by

all and we are looking forward to many more opportunities to relax and socialize with these

great people in our industry.



Golden Gate Association of Health Underwriters

2012
Metallic Sponsorship Package

2012 Sponsorship Commitment Form
You may pay by credit card online, www.ggahu.org, or complete the online form and
mail your check to the address below. If you prefer, you may complete the form below
and mail it with your check to: GGAHU-2011 Conference, 4747 N. First St., Suite 140,
Fresno, CA 93726

Company Name Contact Person

Billing Address City, State, Zip

Telephone

Sponsorship Type:
Platinum ~ $ 7,500 ] Membership Meeting Sponsor ~ $500
Gold ~ $ 4,500 ] Job Posting ~$250
Silver ~ $ 3,000 ] Mixer Sponsor ~ $500
Bronze ~ $1500 ] Newsletter Sponsor ~ $
Broker Package ~ $1500

Membership Meeting Name Badge
Sponsor ~ $1500

Payment Method:

Check, made payable to GGAHU

Credit Card (American Express, MasterCard or Visa)
Card #: Exp. Date:
Billing Address:

V code :

3 digits code in the back of card

Signature:

Please return this form and your benefit choices along with your payment to:
GGANOU
Attn: 2012 Metallic Sponsorships
4747 N. First St., Suite 140
Fresno, CA 93726
For more information, please call (800) 488-2506
Thank you for your continued support of GGAHU!

Golden Gate Association of Health Underwriters
< 4747 N. First St., Ste. 140, Fresno, CA 93726 <+ Ph (800) 488-2506 + Fax (559) 227-1463 <+ www.ggahu.org +
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GGAHU
Calendar of Events 2011-2012

EVENT DATE LOCATION

Member Meeting January 18, 2012 John Muir Medical Center

Hyatt Regenc
NAHU Capitol Conference January 23-25, 2012 Wgshmgtgn, D)é:

February 8. 2012 Claremont Insurance Services

Board Meeting Office

Member Meeting February 15, 2012 Hill Physicians Medical Group

GGAHU is proud to announce that we will be supporting Polycystic Kidney Disease Foundation

(PKD) this year by selling raffle tickets at our monthly meetings, donating a portion of the proceeds

from our 13" Annual Benefits Golf Tournament and our annual symposium. This foundation is near
and dear to our hearts because CAHUOGs president
and her granddaughter has also been diagnosed. Polycystic Kidney Disease (PKD) affects an

estimated 1 in 500 people, including newborns, children and adults regardless of sex, age, race or
ethnic origin. More than 600,000 Americans and 12.5 newborns, children and adults worldwide

battle Polycystic Kidney Disease (PKD) every day.

The PKD Foundation

Founded in 1982, the PKD Foundation is a non-profit, volunteer-driven organization comprised of 61
chapters in the United States and numerous chapters around the world. For almost 30 years, we
have been building a database of constituents i thousands of PKD patients with whom we have
cultivated a relationship of trust and integrity. They depend on us for accurate, up-to-date
information concerning their health. Our mission is to promote programs of

research, advocacy, education, support and awareness in order to discover

treatments and a cure for PKD and improve the lives of all it affects.

FOUNDATION

Polycystic Kidney Disease
Research and Education

Please help us in supporting this important foundation.

GOLD NUGGETS is a monthly news magazine of the Golden Gate Association of Health Underwriters. It is written
and published by the Board of Directors of the Associ
members and the public at large. Permission is required to reprint original material, and it will usually be given upon

request. Advertising Correspondence or letters to the editor should be addressed to GGAHU GOLD NUGGETS, c/o
Ashleigh Servadio, 4747 N. First St., Suite 140, Fresno, CA 93726; telephone (800) 488-2506; fax (559) 227-1463.
Subscription is free with membership. The GGAHU is a non-profit professional association affiliated with the National

Gold Nuggets Page8 January 2012



13" Annual Benefits Golf Tournament -Monday May 7

Inb excited to announce a c h aweqewhave soindthing foryegharrbégmners o u
or those who are just not confident enough to take on 18 holes in a tournament yet. While the other golfers

are out on the course, we will have professional coaching to help you improve your putting, chipping, and
driving. Everyone will come back together at the end of the day for a reception where we will announce our
winners of the tournament as well as the winners of the fabulous raffle prizes while enjoying drinks and hors
déboeuvr es. I f you are interested in sponsoring,
953-3119 or jwilson@BenefitResource.com.

Golden Gate Association of Health Underwriters

13th Annual Benefits Golf Classic

Monday - May 7, 2012 allippe Freserve
Registration at 11:00 am 8500 Clubhouse Dir.
BBQ Lunch 11:30-12:30 pm Pleasanton, CA 94566
Shotgun at 12:30 pm e
(Tournament format &Iambfeﬁestﬁaﬂ) A p01.t10n of the proceeds @ L Twiy
Reception at 5:30 pm will be donated to: L

Join us for a day of golf at the beautiful Callippe Preserve in Pleasanton. We have a tun-fxlled
day planned with golf, reception and giveaways to support GGAHU. New golfers, come learn
the game or improve your stroke at our clinic. For the same price as golf, you will receive
professional coaching on your putting, chipping, and driving. (includes lunch and reception)

Expand your professional network - Invite your clients, friends and colleagues to participate!
Callippe Preserve is sure to be a unique and memorable course with a front nine hewn from the
valley and a back nine that weaves through higher terrain.

Registration Fees

Golf {7 5150 - perplayer [ $500 - 1 Foursome
[J $900—2 Foursomes [ $1600—4 Foursomes

(includes lunch & evening reception)

S Pre-purchase Mulligans and/ or raffle tickets:
___ PKD Foundation tickets @ $5 each or 5 for $20
Address (Please provide billing address if paying with credit card) il Mulhgans @ 85 each (tmlmuted)

YES! I would like to help by donating:

O Goif Balls [ Goif Towels

[ Tee Packs [0 Golf Visors/Caps
[J Ratfle Item

Golf/Clinic

Registration/Pavment Information:

Register by going to ggahu.org or complete this form
and mail it to: 4747 N. First St., St. 140, Fresno, CA 93726

Golf/Clinic

Total Amount Paid: $
Golf/Clinic

Help by sponsoring a hole, drink cart, etc by
going to ggahu.org and selecting the future
meeting, “Sponsor GGAHU Golf” and pay
For q'uestio!\s or more mfolmauox\ Call (8(!)) 488-2506 by cedit card oxﬂjl\e or downlmd tlt ﬂyer to
: z mail with your check.

Golf/Clinic

NOTE: Golfers are NOT allowed to bring in any
alcoholic beverages (they will be provided), may NOT =
wear denim and MUST wear collared shirts. - No Refunds Will Be Issued -



mailto:jwilson@BenefitResource.com




